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Course QOverview

This course covers basic skills in how to use
computer and mobile devices, including features,
hardware, operating systems, and software to
access online services.

Benefits

Today, there are more mobile-phones than
people in the world, highlighting the critical need
for digital literacy. Teaching student's practical
digital skills lays the groundwork for enhanced
employability, earning potential, social inclusion
and support for overall health and well-being.

v Practice using trackpad & mouse.

v Build confidence with file management on
Windows, Android, and using the Cloud.

v App and Software Management

v Navigate device connectivity, including wired
vs cellular, LAN, Wi-Fi, and Bluetooth.

v Resolve common technical issues and reduce
the environmental impact.

v Explore Generative Al and IoT technologies.
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Using Computer and Mobile

Course Details

Target Audience: High School, secondary or
vocational school and college/university students
and general audience

Estimated Time to Completion: 6 hours

Prerequisites: None

Course Delivery: Self-paced and Instructor-led

Learning Component Highlights:

« 4 learning modules and 25 exercises
« 8 interactive practice activities

« 20 videos

« 7 problem-solving scenarios

+ 1 final exam

Course Recognitions: Digital badge

netacad.com

- ASC Alignment: Recommended
- Instructor Training: Optional
« Physical Equipment: Not Required
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Target Audience

The Cisco Networking Academy "Using Computer and Mobile Devices" course is designed for beginners
who want to understand the fundamental concepts of using computer and mobile devices. This course is
suitable for learners of various ages and education levels who wish to improve their digital literacy and
effectively use computers and/or mobile devices in their daily lives.

Prerequisites

“Using Computer and Mobile Devices” is the second course in the Digital Literacy Learning Collection.
There are no formal prerequisites for this course. However, it is recommended that learners possess the
following skills:

e Basic reading and comprehension skills

e Basic internet usage skills

Course Description

"Using Computer and Mobile Devices" is a comprehensive online course designed to equip beginners with
the essential knowledge and skills needed to effectively use computer and mobile devices. This course
covers fundamental concepts in computing, software, networking, and the transformative impact of digital
technologies. Through a blend of video tutorials and interactive activities, learners will gain a solid
understanding of how digital devices work, how to manage and synchronize files, and how to manage
software applications. Additionally, the course delves into the principles of technologies that enable device
connectivity and introduces innovative technologies such as Generative Al and loT, emphasizing the
ethical and responsible use of technology.

The "Using Computer and Mobile Devices" course includes the following features:

e Clear and accessible language suitable for learners at all levels, with interactive activities
embedded to reinforce comprehension.

e 4 learning modules, each featuring a series of videos (20 in total) and exercises (25 in total) to
solidify understanding.

e 8 interactive in-browser simulations designed to help learner practice essential skills while using
computer and mobile devices

e / problem-solving scenarios to learn how to troubleshoot common issues

e Environmental tips for extending battery life and saving energy

1 final exam that, upon successful completion, awards a Digital Badge

The estimated time commitment for the course is 6 hours, offering flexibility to accommodate different
learning paces and schedules.

© 2024 Cisco and/or its affiliates. All rights reserved. Page 3 of 5



Course Objectives

Upon completion of the "Using Computer and Mobile Devices" course, students will be able to:

e Explain fundamental computing concepts

e Explain fundamental software concepts

e [Explain how digital devices communicate with each other

e Understand the evolution of digital technologies and the importance of ethical and responsible

usage

e Apply some tips to resolve common technical issues and reduce the environmental impact while

using digital devices

Equipment Requirements

Any device with Internet access (Smartphones/Tablets/Chromebooks/Laptops/Desktops).

Course Outline

The "Using Computer and Mobile Devices" course is structured into 4 modules that cover specific

competencies.

Each module includes a series of topics, videos, and interactive activities to ensure mastery of the content.

Module Title and Objective

Module Title/Topic Title

Module 1: What's Going on Behind that Screen?

‘ Objective

Explain fundamental computing concepts

1.0 How it all works

Describe concepts related to computing devices, memory, and data storage

1.1 Moving things around

Describe the methods for transferring and synchronizing files across various
devices and cloud storage services.

1.2 More than just a click

Explain the various input methods and gestures available on different
devices

Module 2: What Language Do Digital Devices
Speak?

Explain fundamental software concepts

2.0 Give users what they want

Explain basic software application concepts and the goal of UX

2.1 Make it work for you

Explain the steps for updating Apps and its critical role in enhancing device
security, performance, and feature set.

2.3 Programming concepts

Understand the basics of computer programming

Module 3: How do digital devices communicate
with each other?

Explain fundamental networking concepts

3.0 Fundamental networking concepts

Explain the characteristics and uses of different network types, including
LAN, MAN, WAN, VPN

3.1 How it's all connected

Describe the various types of network connectivity, including wired
(Ethernet and fiber optics) and wireless (Wi-Fi, Bluetooth, cellular, satellite)

3.2 How we know we’re connected

Identify network connection indicators across devices

Module 4: Amazing things can happen

Understand the evolution of digital technologies and the importance of
ethical and responsible usage
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Module Title/Topic Title ‘ Objective

Explain the transformative impact of the Internet of Things (1oT) and the
4.0 When it’s all connected importance of addressing its potential drawbacks.
4.1 Security and Automation Explain the advantages and potential concerns of 10T in home security
4.2 Can we tell the difference? Understand the implications of Al in the generation of digital content
Describe some tips that can help to troubleshoot common technical issues
4.3 Problem-solving & environmental tips and reduce the environmental impact while using digital devices
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