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Course Overview
Beginner friendly course designed to help 
students grasp the fundamentals of digital tools 
and technologies, their impact and benefits on 
society and work, and how to manage a digital 
identity.

Benefits
Equip your students with the skills to navigate 
the digital landscape with confidence and make 
informed decisions that can enhance their 
personal and professional lives today.

✓ Identify common tasks that could be made 
easier using digital technologies

✓ Build skills to search the internet more 
effectively

✓ Learn how to send and read emails

✓ Practice creating secure passwords using 
Password Strength Checker

✓ Explore how-to videos to solve basic 
technical problems, such as slow 
performance, Wi-Fi or connectivity issues

✓ Get introduced to AI (Artificial Intelligence)

Target Audience: High school, secondary and 
general audience

Estimated Time to Completion: 6 hours

Prerequisites: None

Course Delivery: Self-paced and Instructor-led

Learning Component Highlights:
✓ 6 learning modules and 25 exercises
✓ 3 interactive practice activities
✓ 20 videos
✓ 1 self-assessment quiz
✓ 1 final exam

Course Recognitions: Digital badge

Recommended Next Course: Using Computer 
and Mobile Devices

Course Details

© 2024 Cisco and/or it s affiliates. All r ights reserved. This document is Cisco Public Information. 

netacad.com

Requirements

• ASC Alignment: Recommended

• Instructor Training: Optional

• Physical Equipment: Not Required
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Target Audience 

The Cisco Networking Academy "Digital Awareness" is a beginner friendly course designed to help 
students grasp the fundamentals of digital tools and technologies, their impact and benefits on society and 
work, and how to manage a digital identity. This course is suitable for learners of various ages and 
education levels who wish to improve their digital literacy and navigate the digital world more effectively 
and responsibly. 

Prerequisites 

“Digital Awareness” is the first course in the Digital Literacy Learning Collection. There are no formal 
prerequisites for this course. However, it is recommended that learners possess the following skills: 

• Basic reading and comprehension skills 

Course Description 

"Digital Awareness" is a comprehensive online course that empowers participants to understand and 
leverage digital technologies for personal and professional use. Through a combination of video tutorials, 
interactive media, and practical exercises, learners will explore the benefits and challenges of digital 
technologies, learn to manage digital devices, navigate digital content, and understand the ethical 
implications of their digital footprint. 
 
The Digital Awareness course includes the following features: 
 

• Clear and accessible language suitable for learners at all levels, with interactive activities 
embedded to reinforce comprehension. 

• 6 learning modules, each featuring a series of videos (20 in total) and exercises (25 in total) to 
solidify understanding. 

• 3 interactive practice activities, including in-browser widgets for practicing web searches, reading 
and sending emails, and creating secure passwords using a Password Strength Checker. 

• 1 self-assessment tool titled "Identify your Skills Gaps" to help learners recognize areas for 
improvement. 

• 1 final exam that, upon successful completion, awards a Digital Badge, 
 
The estimated time commitment for the course is 6 hours, offering flexibility to accommodate different 
learning paces and schedules. 

 
Course Objectives 
Upon completion of the "Digital Awareness" course, students will be able to: 
 

• Explain digital technologies and their applications in everyday tasks 
• Identify the benefits and potential downsides of digital technologies 
• Navigate digital content effectively and responsibly 
• Understand the evolution of digital technologies and the importance of ethical usage 
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• Manage their digital online presence 
• Enhance their digital proficiency and troubleshoot common technical issues 

Equipment Requirements 

Any device with Internet access (Smartphones/Tablets/Chromebooks/Laptops/Desktops). 
 

Course Outline 

The "Digital Awareness" course is structured into 6 modules that cover specific competencies.  
Each module includes a series of topics, videos, and interactive activities to ensure mastery of the content. 
 
Module Title and Objective 
 
Module Title/Topic Title Objective 

Module 1: There's a whole new world out there! Explain digital technologies as a way to get life tasks done 

1.0 Introduction to Digital Awareness. 
Understand the benefits and potential downside of digital 
technologies 

1.1 Merging the Analogue and Digital Worlds Identify tasks that could be made easier using digital technologies 
1.2 Exploring the Digital World Identify different types of digital services on the internet 
Module 2: You'll Need Some Basic Tools Identify the basic functions of the most common digital devices 
2.0 Everything You'll Need Identify input and output devices and operating system concepts 
2.1 Performing Everyday Tasks Explain how to manage files and folders within an operating system 
2.3 Make it Strong and Secure Explain the importance of creating strong password 
Module 3: This is how you get around and find 
what you're looking for Navigate digital content effectively and responsibly 
3.0 Searching for Information Explain features that enable to locate information in a file vs webpage 
3.1 Navigating the Internet Explain basic functions of web browsers 
3.2 Who Owns What on the Internet Explain the basics of public domain vs copyright 

Module 4: It just keeps getting better 
Understand the evolution of digital technologies and the importance 
of ethical and responsible usage 

4.0 The Evolution of Digital Technologies Describe the rapid advancements in AI and their impact on society 
4.1 Why Netiquette is Important Explain how to navigate the digital world with proper netiquette 
4.2 Being Responsible Describe the principles of responsible digital technology usage 
Module 5: Even Though It’s Digital, It Is Real, 
With Real Consequences; Be Careful Out There! Manage digital online presence 
5.0 Your Digital Life Explain how to manage personal data online, especially PII 

5.1 Managing your Digital Life 
Define the permanence of actions in the digital world and the benefits 
and challenges of online anonymity 

5.2 When Things Go Wrong Explain the value of nonresponse to negative communication 
5.3 Don't Be a Victim Understand the various forms of online fraud and piracy 
Module 6: Learn About Anything and Everything Explain how to enhance digital proficiency 
6.0 What Do You Do When Something Goes 
Wrong? 

Identify basic troubleshooting steps for common basic technical 
problems 

6.1 Identify Your Skills Gaps Identify your Digital Literacy Skills Gaps 
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Module Title/Topic Title Objective 

6.2 Close the Skills Gap 
 

Explain how online learning can offer opportunities to keep up to date 
with developments in digital technologies and to develop new digital 
skills. 
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