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AVAILABILITY
• Available in English, Spanish and Brazilian Portuguese.
• Students can self-enroll or instructors can teach this course in their classrooms

TARGET AUDIENCE
• Students looking for a basic introduction to IT fundamentals 
• No previous knowledge required

DESCRIPTION
• Introductory course for students interested in learning the basics of IT, including 

the Internet, social media, and the relevance to everyone

FEATURES
• Five chapters of interactive instructional content with engaging illustrations 

and narrations that guide students through each topic
• Activities and videos embedded in the course
• Chapter quizzes and final exam
• Estimated time to complete: 30 hours
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• Engaging characters and illustrations 



© 2014 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 4

• Activities, videos, quizzes
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• How-to-use tutorial
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Chapter Learning Objectives

1 Computer Basics Identify different types of computer systems, internal components, and peripherals.

2 Files and Directories Understand the directory structure of Microsoft Windows and how to work with files and 

folders using a text editor.

3 All About the Internet Understand computer networking, how to browse and search the Internet, and how to use 

email.

4 Exploring the Human Network Create and use various types of social media accounts, including Facebook, LinkedIn, and 

YouTube.

5 Keep Yourself Connected Identify common problems and implement simple solutions for hardware, software, and 

networks.
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• Please visit the Self-Enroll Courses page on Cisco NetSpace to enroll in this course

• If you need assistance, please post questions on the Cisco Networking Academy Facebook page

https://www.netacad.com/group/offerings/self-enroll-courses
https://www.facebook.com/cisconetworkingacademy


Thank you.


